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About this document

Travalyst has finalised the second iteration of the Travalyst Certifications Initiative, in which we

have updated the initial set of criteria to align with the impending EU Empowering Consumers
for the Green Transition Directive.

This document summarises the feedback we received from key stakeholders in the
certifications industry during the consultation period between September and October 2025, as
a part of the process undertaken to develop the second iteration of our Certifications Initiative.
For further questions, contact us at certifications@travalyst.org
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Introduction

Travalyst Certifications Initiative, since its first iteration, has aimed at supporting our partners
and other industry stakeholders who choose to display certifications, and as such, working
closely with the certifications industry in its journey towards compliance with our prescribed
criteria.

In the second iteration of the Travalyst Certifications Initiative, our initial set of criteria have
been aligned with the impending EU Empowering Consumers for the Green Transition Directive
(ECD). The goal has been to complete the process of updating our Certifications Initiative
criteria by Q4 2025 and update the Travalyst List by Q1 2026, assisting certification schemes
to update their policies and processes to achieve regulatory compliance by the implementation
date of the Directive.

Travalyst has now completed the process of updating our Certifications Criteria - the second
iteration - as intimated to all stakeholders in December 2025, and will be working on updating
the Travalyst List to a list of certification schemes compliant with the updated criteria starting
January 2026.

Stakeholder Consultation

The second iteration of our Certifications Initiative has been developed in collaboration with our
partners who choose to display certification schemes, independent advisors with years of
experience in the accommodation certifications sector, and legal counsel. Key stakeholders in
the certifications industry, including certification schemes, industry associations, third party
auditors among others, have been consulted for bringing the draft to finalisation.

It is important to note that this Directive has already been adopted by the Commission, and
leaves no room at EU level for the industry to suggest changes to the criteria. As such,
stakeholders were invited to provide feedback on the implementation of this Directive, such as
concerns with its application or any unintended impact on the tourism industry.

A summary of the stakeholders that participated and the feedback received during the
consultation period, held between September and October 2025, is provided in the next
section.

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
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Stakeholder Feedback

Stakeholders were invited to provide their feedback using a Google Form circulated via email
by the Travalyst Certifications team. These stakeholders were also encouraged to share this
form widely with other relevant stakeholders to participate in the consultation.

Feedback was received via bilateral communication and a total of 46 responses via the Google
Form circulated to all stakeholders. Respondents included certification schemes and
standards, key industry associations such as GSTC, WTTC, TSCA, hotels chains and
organisations undertaking third-party auditing in the sector. The jurisdictions from which
feedback was received included Japan, India, Australia, United States, in addition to the
European Union.

Industry stakeholders were welcoming of the Travalyst Certifications Initiative, seeking to
support the industry on the implementation of the Directive. Most respondents agreed that
guidance was required on the interpretation of the ECD criteria. For more information, see

Responses Received below.
Travalyst Participation

In a meeting with the European Commission in November 2025, Travalyst shared the feedback
received from stakeholders to seek clarification on the implementation of the ECD criteria.

In the next section of this document, we have listed the questions as shared in the stakeholder
consultation form and a summary of the feedback received. We have also included a
clarification, note or comment - when relevant to the section - to specify how Travalyst aims to
address the feedback received, including any clarifications received from the Commission.
Vedder Price, supported by Travalyst, has published a guidance note. Please note that all
information shared is for reference only, and should not be taken as legal advice.

It is important to highlight that ECD is a principle-based legislation that offers a certain level of
flexibility to implement the rules per industry. Travalyst Certifications Initiative is applying it to
the accommodation industry first. The Directorate-General For Justice and Consumers
(DGJUST of the European Commission) is expected to publish FAQs on this Directive by
end-2025, to be updated on an ad hoc basis, and review the legislation in 2027/2028.

The Empowering Consumers Directive (ECD) makes targeted amendments to Unfair
Commercial Practices Act (UCPD); ECD isn’t a new mechanism and should not be treated as

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
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such in the industry. The Commission is taking a principles-based approach, much like UCPD;
refer to latter for further clarifications when required

Responses Received

Purpose

Travalyst Question: Do you have questions regarding this approach? Please explain.
Summary of stakeholder responses:

e Stakeholders welcomed alignment with the Directive, requesting more information on
Travalyst’s role, partner participation in the Initiative and the role of the Travalyst Data
Hub, if any.

e Stakeholders recommended coordination with other industry bodies and associations
during the iterations.

Travalyst clarification: Stakeholders that participated in the consultation included industry
bodies and associations, and Travalyst continues to actively engage with key industry
stakeholders in bilateral and multilateral forums. Please refer to our FAQs for more information.

Eligibility/Who can apply
Travalyst Questions:

e Do you need further clarification on which certification schemes operating in the
accommodation sector can apply? Please explain.

e Does the definition of certification schemes - as provided by the Directive - give
you the requisite clarity to be defined as such?

o If you have selected 'No' for the above question, please explain, what elements of
the definition of a certification scheme are unclear and require further
information?

Summary of stakeholder responses:

e Stakeholders noted the need for clearer guidance on differentiating between
certification schemes, self assessment programs, public-authority schemes, ISO-based
programs, and Type | ecolabels under ISO 14024.

e Stakeholders noted uncertainties, especially for multi-site/portfolio certification
schemes that set standards and verify, but do not “certify”.

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
without the prior written consent of Travalyst.
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e Feedback also highlighted ambiguity around scheme owner, certification body, and
conformity assessment body (CAB), and whether they can be the same entity.

e Stakeholders noted the need for further clarity on application of these criteria to
certification schemes that are registered outside the European Union.

Travalyst Clarification: This Directive is a targeted amendment to UCPD and URC. It isn’t a
new mechanism and should not be treated as such by the industry. The Commission notes a
non-prescriptive implementation of the Directive, with a need to identify and agree upon
already-existing international and national standards by each sector. The Directive contemplates
only three entities, i.e. certification scheme (owner), third party auditor (verifier) and trader
(accommodation provider).

Criteria per EU Empowering Consumers Directive
Travalyst Questions:

e Do the criteria listed give you the clarity to be defined as such?

o If not, what elements of the criteria are unclear and require further clarification?
(For example, “experts”, “relevant stakeholders”, “publicly available”)

e Do you have suggestions on how the criteria that certification schemes are
required to meet per the Directive can be effectively implemented in the
accommodation sector of the tourism industry? Please explain.

Summary of stakeholder responses:

e Stakeholders broadly welcome the criteria, recommending more explicit
cross-references to the application of ISO/IEC 17065, ISEAL Codes, GSTC
Accreditation Manual and other similar standards.

e The terms “experts”, “relevant stakeholders”, “publicly available”, “competence”,
“independence” and “public authority” were noted as requiring further clarity.

e Respondents highlighted that their reading of the ECD text suggests accreditation as
voluntary, citing wording that allows compliance “for example” via ISO 17065 or
mechanisms in Regulation 765/2008 and noting that accreditation is only one way to
evidence independent third-party verification.

e For independent third party auditing specifically, stakeholders propose differentiating
between on-site and online auditing and using case studies to address some of the
existing best practices in the accommodation industry.

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
without the prior written consent of Travalyst.
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Travalyst Clarification: The Commission noted that accreditation of certification schemes is
not mandatory, but could be considered to be an option to meet the ECD criteria. International
and national standards should be referenced by the sector as guidance.

How to apply
Travalyst Question:

e Would providing three (3) months for such entities to complete their
self-assessment and declaration against the updated criteria be sufficient? Please
explain.

e Is the application process for certification schemes clear? Please provide
suggestions on how we can improve it.

e The declaration form is under construction and will be made available on the
Certifications webpage. Do you have any suggestions regarding the same?

Summary of stakeholder responses:

e While some stakeholders consider three months adequate, other stakeholders noted
increased internal workload, internal approvals, and the time needed for robust
self-assessment as concerns, with suggestions for an extended time period for self
assessment and declaration.

e Stakeholders requested for a step-by-step documentation or a flowchart of the
evidence required from applicant certification schemes. Further transparency was also
requested on how Travalyst aims to review applications.

e Stakeholders proposed sample forms or previews to be made available, “save and
return” functionality and translation into key languages such as French and Spanish.

Travalyst clarification: Travalyst clarifies that applicant certification schemes will be required to
self-declare compliance with the criteria, and upon doing so, will be added to the list of
compliant schemes. No evidence will be required to be submitted and Travalyst will not review
compliance. It is the responsibility of certification schemes to comply with all applicable
legislation (including the Directive), and the liability for such compliance remains with the
individual applicant. Please see the Second lIteration Overview for more information.
Furthermore, Travalyst takes notes of the recommendations regarding the functionalities of the
declaration form and languages, and will be working with the teams internally to incorporate
them into the Initiative in 2026.

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
without the prior written consent of Travalyst.
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Due Diligence

Travalyst Question:

Do you have any feedback on the stipulated period of three (3) months for
certification schemes to demonstrate compliance with the eligibility requirements
and criteria before removal from the Travalyst List? Please explain.

Do you have any additional suggestions on the due diligence to be carried out?
Please share.

Summary of stakeholder responses:

Most respondents consider three months too short to demonstrate compliance credibly,
particularly when linked to accreditation timelines and seasonal constraints, and
recommend aligning Travalyst’s implementation with 27 September 2026 and/or
allowing grace periods for schemes that have started accreditation.

Stakeholders advocate for risk-based spot checks, clearer enforcement and
complaint-handling procedures, guidance on communication to prevent greenwashing,
streamlined treatment for already accredited/GSTC/ISEAL schemes, and publication of
anonymized enforcement summaries to enhance accountability.

Travalyst clarification: Travalyst takes note of the concerns. Please refer to the FAQs for more
information.

General Feedback

Travalyst Question: Please use this space to provide additional feedback you think
relevant to our Certifications Initiative.

Summary of stakeholder responses:

General comments include concern about SME and non European implementation and
financing, requests for more awareness-raising in other jurisdictions, a live searchable
Travalyst List instead of a static PDF, and stronger partner alignment and transparency
on which certifications are displayed.

Travalyst clarification: Travalyst takes note of the concerns and other feedback provided.
Travalyst will continue to raise questions and concerns with the European Commission during
the implementation when needed.

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
without the prior written consent of Travalyst.
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Travalyst Certifications Initiative would like to take this opportunity to thank all stakeholders that
have taken the time to review the Initiative documentation and provide feedback during the
entire second iteration process.

Disclaimer: This document is not for publication or external distribution and may not be copied or quoted
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